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Summary of Focus Group, Survey, and ICC Strategic Planning Session 
Participant Recommendations  

Regarding American Indian Student Study Themes 
 
Theme 1: Visual Representation 
What could AIP, the ICC, and SCC do to provide more physical representation of the 
Salt River Pima-Maricopa Indian Community (SRPMIC) on campus? 
 
Many American Indian students (AIS) felt that the college’s location on Native land was a 
source of pride and led to a sense of connection to the college and to their community.  

 
And I think that’s why I feel more connected because we’re on the reservation. I don’t know why I 
feel like more of a sense of belonging. 

 
However, many also felt that there was very little visual representation of the Salt River Pima – 
Maricopa Indian Community on the campus.   
 

• Overall, when I'm on campus, I don't feel I'm on the reservation just five minutes away from my 
mom's house. 

• … not many people know that this is a reservation, they don’t know this is tribal land, they don’t 
realize it…It’s kind of like we’re…we’re put on the backburner, kind of like, um, “We’re trying to 
honor you guys by saying, ‘Hey! We’re on the Salt River Pima-Maricopa Indian Community land!’” 
But, the thing is that… that’s not really honored. In a sense where there’s nothing really done 
for…for the native students like I said. 

 
When asked about what would make them feel more connected to the college, students 
suggested that the college needs to visually represent and celebrate the culture of the people 
on whose land we work, teach, and learn.   
 
Suggestions included: 

• Hiring local native artists to paint murals in Student Center 
• Signage in O’odham and Piipaash languages 
• Language classes  
• Hosting community members/leaders for talks and workshops 
• Elder involvement to teach traditions. There should be variation of who comes to campus rather 

than relying on the same elders over and over again. 
• Miss and Mister Indian SCC should learn the proper pronunciation of O’odham, Piipaash, and 

Yavapai, along with other language and cultural knowledge. Also, consider changing the age 
restrictions for the pageant and review of rules and restrictions to better reflect the AI student 
body at SCC. 

• Serve Native food in the cafeteria during Native American Heritage Month. 

When we engaged the campus, local, and SRPMIC community in a discussion of how we can 
better represent SRPMIC on campus, the following ideas were shared: 
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Signage – Several groups suggested providing signage on campus (including the marquee) to 
indicate that we are on SRPMIC land and including native languages on the signs.  Signage at 
the University of British Columbia was proposed as a potential model for how to accomplish 
this.  Some other suggestions included using native names to mark pathways, as part of the 
“way-finding” project, and signage identifying plants on campus.  It was also proposed that SCC 
name buildings and rooms after tribal leaders.  Finally, to educate the campus community about 
tribal history, college staff and community members proposed monitors with scrolling historical 
facts, informational plaques with native history, and statues of notable tribal figures as well as 
literature including this type of information. 
 
Flags – Participants noted that the SRPMIC flag should be displayed more prominently on 
campus at all times and in classrooms.  Some suggested that it be included in SCC’s logo and in 
marketing materials.  To honor other Native American tribes, it was also suggested that the 
flags of the 22 Arizona tribes be displayed at the ICC. 
 
Art and Music – Many felt that another important way to represent SRPMIC and its people 
was through the arts.  It was suggested that Native American art, including paintings, murals, 
and sculptures could be displayed in buildings, classrooms, in the culinary dining rooms, and 
throughout the campus.  Participants proposed a student mural project, an SRPMIC Art show, 
and reaching out to graduates, community members, and representatives from other tribes to 
contribute art to SCC that would be prominently displayed in various areas across campus.  
Others proposed that native music be played at various locations in the college, such as the 
Artichoke Grill and Desert Oasis.  
 
Marketing – Participants stated that Native culture and images should be more reflected in 
SCC’s marketing materials and the general branding of the college.  For instance, social media 
as well as general marketing materials should highlight the fact that the college is on Native 
land. In addition, materials should show images of Native American students as well as 
graduates and professionals in their fields to give AIS a sense of pride and inspiration. In 
advertisements of events, such as the Men’s Empowerment Conference, it was emphasized that 
representation on advertising materials is critical so that AIS know that the event applies to 
them. Additional suggestions included renaming the college “SCC at SRPMIC,” and changing the 
mascot to something that reflects Native pride (being done in a very respectful manner in 
consultation with SRPMIC).   
 
Instruction – In order to educate students about SRPMIC in as direct a manner as possible, 
some suggestions focused on course-level interventions, such as putting a statement about 
SRPMIC on every syllabus and providing courses on Native American culture and storytelling.  
Other suggestions included requiring a course on SRPMIC history for all new students and hiring 
more Native American faculty.  
 
Ceremonies, Holidays, Cultural Events, and Speakers – The importance of celebrating 
native culture was emphasized as part of “visual representation” as well.  Participants discussed 
the importance of celebrations such as the SRPMIC pageant, Powwows, beginning of semester 
solstice events, and invited speakers discussing cultural topics such as food, clothing, tools, and 
animals. It was also stressed that all campus ceremonies include an acknowledgement that SCC 
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is on tribal land.  Students as well as other participants noted that this is currently done 
inconsistently. This topic is discussed further in Theme 6: Bringing People Together.  
 
Role of the ICC – Increasing the prominence of the ICC was another theme that emerged in 
discussions among our participants.  That could be accomplished by having events such as 
student and employee orientation there as well as cultural sensitivity training.  Other comments 
suggested that the ICC needs to be more visually welcoming to students with someone to greet 
entering students and with welcoming spaces for students to gather. 

 
When I walked into the ICC building, it seemed rigid and a space created for meetings rather than for 
indigenous students.  It wasn’t welcoming at all and there was little space to sit down, relax, do 
work, and no one to greet me.  In other indigenous cultural spaces, upon entering, I’m greeted and 
know that I am in an indigenous space. 

 
In addition to the types of ideas discussed, other contributions included:  

• Having “signature” food or drinks at Desert Oasis/Artichoke Grill featuring native cuisine. 
• Erecting new structures based on traditional architecture (e.g., ramadas) 
• Having SRPMIC name “Artie’s Giving Garden” - a new college project that will focus on the 

growing of native foods and herbs.   

 
Theme 2: Success and Expectations 
How can AIP, the ICC, and SCC help close the gap between student 
goals/expectations of success and course success, graduation and transfer 
outcomes? 
 
Results from the student survey indicated that the vast majority of American Indian students 
(AIS) expected to succeed in college.  Approximately 95 percent expected to graduate and 87 
percent expected to transfer.  In addition to these standard measures of “success,” students in 
the study also had other definitions of what it meant to succeed, many focusing on reaching 
personal milestones and achieving the goals they set out for themselves.  We asked how the 
college, the ICC, and the AIP could do a better job of helping these students meet their goals of 
success.  Most suggestions addressed making changes to instruction or enhancing services to 
allow students to meet their personal and academic needs while completing their education.   
 
Student Perspectives 
Through their survey and focus group responses, students had a number of ideas about what 
they needed in the classroom and from student services in order to succeed in college.  As far 
as teaching strategies, some suggested a “coaching” approach in which instructors model a 
correct approach to a topic along with direct advice for the students on how to improve.  They 
mentioned that it was important that faculty members learn their names and how to pronounce 
them and make sure students are on track, including checking in on them and responding 
quickly if they reach out during an absence. They also mentioned the importance of 
emphasizing how course material applies to life and providing multiple perspectives, not 
focusing on a strictly White perspective.  This is underscored by survey results that showed that 
only 58 percent of participants felt that course materials typically reflect American Indian 
experiences.  
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Along those lines, students emphasized that it was important for faculty to have correct 
information on Native American history and be able to answer questions on the college’s 
relationship with SRPMIC. The importance of cultural understanding was emphasized by several 
focus group and survey participants who recounted that a faculty member had asked them for 
“proof” when they missed class due to a family member’s death.  In some American Indian 
cultures, even speaking of recently deceased family members is a practice considered extremely 
taboo, having negative implications for the soul of the departed.  Students also pointed to the 
importance of having American Indian courses and American Indian faculty, noting that they 
both seem to be decreasing in number.   
 
Focus group participants stated that being an SCC student provided them opportunities to serve 
as good role models for their children.  Having the ability to show their family what they do at 
SCC helps to strengthen this role.  
 

• [After speaking about the various family members who have also attended SCC] …And then 
when we’re driving down this way going to Wal-Mart (points in direction toward Wal-Mart), my 
daughter – my three year old daughter, “Daddy, your school, your school!”… So yeah, it’s a part 
of us. 

• I want to give my kids a lot of hope. Like, they’re in school right now and when I talk with them 
and tell them I want them to keep going to school. Because there’s always something out there 
that’s better, and they say “Dad you’re physically disabled.” and I say “that maybe one *sigh* 
stop but that’s not really stopping me from anything because I’ve been doing good in school.” 

Thus, AIS saw the need to keep their family connected to what they are accomplishing at SCC. 
This aided not only in their own success, but also intergenerational success. 
 
In open-ended questions, about two-thirds of students reported that they needed to improve 
their skills and traits, such as study skills, motivation, confidence, and time management.  They 
suggested that the ICC offer workshops on these topics as well as on self-actualization. Some 
also mentioned needing assistance on finding career opportunities, especially in American 
Indian communities.  This is especially important given that 78 percent of survey respondents 
plan to return to their community or assist another American Indian community after 
graduation. 
 
Students indicated they needed more information about services that were available to them, 
including financial aid and employment and volunteer opportunities, as well as information 
about clubs and student life, in some cases recommending that faculty and staff be more 
proactive in reaching out to them. Additionally, students suggested providing a list of resources 
on SCC’s Student webpage and a more direct route to find the AIP on the college website. 
 
Feedback we received from community members, faculty, and staff attempted to address the 
needs expressed by the students.  A large number of recommendations dealt with instruction, 
services, and marketing.  Some suggested a focus on retention and graduation and others 
proposed focusing efforts on improving the academic outcomes of American Indian males, who 
tend to have low graduation and retention rates. 
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Instruction 
One set of suggestions looks at teaching styles and strategies in the classroom to better engage 
American Indian students.  Some proposed redesigning how we teach and doing a better job of 
learning how American Indian students learn, for instance, using strengths-based instruction, 
focusing on personal skill-building, and encouraging a growth mindset.  Specific strategies 
included the establishment of cohort groups for learning, courses for building study skills, and 
providing courses in various formats (8-week, hybrid, online, evening) to allow more flexibility.  
Some suggested focusing on courses designed to develop math, English, and reading skills.  
Other ideas included strengthening our connections with Salt River schools and teaching life 
skills such as time management at an early age in middle school, high school, and through 
Hoop of Learning and Junior ACE. 
 
Other strategies included promoting a sense of belonging, focusing on listening to students 
rather than just questioning them, and doing a better job of understanding American Indian 
culture, especially when it comes to policies on attendance, homework, and testing.  Some also 
suggested being aware of our own biases, such as in class discussions when a White student’s 
contribution is recognized while a Native student’s contribution is overlooked.  
 
Respondents also acknowledge the need for more American Indian faculty in general, and as 
part of orientation, and suggested going to the community to recruit adjuncts.  They also felt 
that SCC needed more occupational/certificate programs to meet the needs of the working/non-
traditional student.  
 
Services 
Services through AIP or the ICC - Much of the discussion about improving the success of 
Native American students focused on improving services to assist students in meeting their 
academic and personal needs.  A frequent theme was the need to have services available to AIS 
at the ICC, either through the American Indian Program, or independently.  Specific services 
suggested for the ICC included: 

• Academic Advising (emphasizing regular meetings with advisors)    
• Tutoring and Study Labs with longer hours 
• Counseling 
• A peer mentorship program, possibly in conjunction with the Indigenous Student Association 
• A textbook library for students who can’t afford their textbooks 
• An early alert system   
• A weekly potluck for students to foster community and to feed hungry students 
• Advocates within AIP or other student services areas where American Indian students can seek 

support and help students talk to their professors if they are having trouble or need to miss class 
for family events 

• A food pantry 
• A member of the community who can connect students with resources such as housing, food, 

and medical care with an office at the ICC 
• Elders or grandparents available at the ICC on a regular basis 
• Transportation to enrollment, “transfer days,” etc., partnering with Uber or Lyft 
• Hoop of Learning Online for Native American students on reservations 
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• Workshops or virtual workshops provided to Native students on study, communication, and time 
management skills, growth mindset, personal skill building, financial aid, and career planning 

• A child care center 
• Freshman year experience cohorts for Native students as part of Guided Pathways roll out. 

 
Participants also suggested ways that the AIP and ICC could connect students to resources. 
Communication strategies included regularly communicating with AIS through email, text 
messaging, and through Canvas. Participants also suggested advertising student support 
services more aggressively and at AIP, connecting students to clubs personally (not just 
through email or calls), providing a Native Student Orientation in collaboration with SRPMIC 
Higher Education, providing tours of the ICC for American Indian students, and including 
information about the ICC and AIP during SOAR. 
 
Ideas to Build Leadership Skills and Career Exploration - Several community and college 
participants shared ideas to assist AIS in developing leadership skills, selecting a career path, 
and pursuing career opportunities.  For instance, one group proposed that it would be beneficial 
if there were opportunities for AIS to take leadership roles through student government.  
Another group proposed a partnership with the Tribal Education department, while others 
mentioned collaborating with the Inter-Tribal Council to identify opportunities for students. 
 
Marketing – Community and college participants contributed ideas to help the college better 
market itself as a college located on tribal land.  For instance, one suggestion was to become a 
tribal college.  Participants also proposed making the SCC tagline in marketing materials 
inclusive of SRPMIC and including AIS throughout college ads.  They suggested reaching out to 
Native students through social media and newsletters.  Many indicated that SCC should send 
information directly to Native American students about services by email and in-person.  
Providing informational signs on the sidewalks was also suggested.   
 
Events and speakers – Participants suggested various events to provide learning 
opportunities and to connect SCC students to tribal elders and to each other.  Some ideas 
included talking circles, conferences, paid speakers, comedy shows and performances, and 
regular meetings between SRPMIC and SCC administration.  Ideas such as these are explored in 
more detail in theme 6 – Bringing People Together.  
 
Training – It was often stated that faculty and staff need more training on American Indian 
populations, including such topics as cultural awareness, Native American history and culture, 
and cultural biases as well as communication patterns and support strategies.  A previous 
speaker, Dr. Pretty Paint, was mentioned with a suggestion that she be brought back to SCC to 
provide additional training.  Some also suggested educating faculty about the life circumstances 
of many of our American Indian students so that they can better work with students juggling 
multiple responsibilities.   
 
Importance of Family - It was frequently mentioned that services promote bonding and a 
sense of belonging and consideration for the economic situation of students with families and 
those who are single parent heads of household.  Providing cultural support that understands 
the responsibilities and priorities of family, work, and school was deemed extremely important.  
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A few groups proposed that American Indian students be allowed to bring their families to 
campus, even allowing children to come to class when needed.  
 
Need for resources across the district – A few groups noted that resources not be limited 
to just SCC, but extend to other colleges across the district and to our transfer partners. For 
instance, one group indicated that there is a need for a Native American Center at all colleges 
along with resources for students who plan to transfer to a different college. 
 
Defining and Celebrating Success - Given the variety of ways in which AIS defined success, 
celebrating success in culturally appropriate ways was deemed important.  One group 
emphasized, “we need to recognize personal success out loud.”  Creating milestones to provide 
visible indicators of success was suggested as was “help(ing) them feel appreciated for their 
completed goals, whether they may be getting an A on a hard test or passing a hard class they 
thought was impossible.”  Another suggestion was to document students’ personal goals on the 
Student Information Form to allow them to look back on the goals they set for themselves.  
 
Lastly, in one focus group, an important symbol of success and point of pride was a stole that 
AIS of certain tribes were provided as part of their graduation attire.  However, this student 
noted that the practice of providing stoles was discontinued.  He was receiving one because he 
had earned a certificate prior to his Associates degree and asked the office to hold it for him 
until he finished his degree.  This student, who was going to the American Indian Convocation 
immediately after the focus group said: 

 
One of the things for me too, is the… (places his hand on and pats the Native American Graduation 
Stole) this right here is like a show… it’s like an honoring. They don’t do this anymore…but this is like 
an honor thing, too, for other Natives, like “Hey, this is a Native guy graduating!” Because it signifies 
like “Hey, that’s a Native person!” But they don’t do this anymore. The College stopped the 
Indigenous Culture Center and American Indian Program from doing this and, you know, recognizing 
Natives like that, too, and it’s something big because when you see another Native doing something, 
like “Hey! I can do that!”     

 
 

Theme 3: Basic Needs 
What should AIP, the ICC, and SCC do to better help students with basic needs such 
as food, housing, transportation, finances, etc.? 
 
We asked American Indian Student (AIS) survey participants to assess their access to basic 
needs. Students revealed the following issues impacting their lives: 
 

• 41% work full-time; 20% work part-time 
• 65% were financially supporting their families; 55% were caring for family members 
• 50% were heads of household  
• 46% agree that SCC faculty and/or staff help them cope with non-academic responsibilities with 

females/women less likely to say faculty and/or staff help them cope. 
• 30% have access to nutritional food only half the time or less 
• 37% have the financial support they need only half the time or less 
• 28% have adequate and affordable housing only half the time or less 
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• 9% have reliable transportation only half the time or less 
• 4% are homeless; 7% said they preferred not to answer 
• When assessing if they will return to SCC next semester, some wrote it depended on if they had 

the money. 

Additionally, focus group participants expressed their access concerns related to issues like food 
security, reliable transportation, and proper childcare. 
 

• …my first year here I was just taking basic classes and when I say struggle, I was only eating 
one meal a day ‘cuz I didn’t have the funds, the finances or anything like that…I drive from you 
know, the reservation all the way from here is like almost thirty or forty miles one way, and I 
said, “I need it for gas, like this too.” 

• Yeah, I had trouble getting to my class last fall and it kind of impacted my grade. 
• …one of my main setbacks was, you know, having someone watch my kids…so I can…umm…you 

know, study or attend…so having childcare umm…gave me a little bit of time to focus on school 
and I completed half way through 

A reoccurring challenge brought up by participants is that AIS will likely not ask for help: 
 

• Native students, like I said the young ones, are really, really shy and they won’t speak out. 
Especially in class when they do stuff like that, it’s hard for them to open up like that too, 
because one of the things is the culture shock. 

• That’s how we are; we’re just quiet and observant. 

SCC American Indian students recommended the following solutions to these issues regarding 
their experience with economic, family, or security struggles: 
 

• Improve the language regarding financial aid application process to make it clearer and more 
concise. 

• Financial assistance for those who do not qualify for PELL grant, scholarships, etc. because of 
income, such as assistance for non-waiver students. Additionally, increase income limit 
requirements to allow for students who are employed an opportunity to receive financial aid. 

• Access to computer labs and increased hours of operation, especially for online students who do 
not have internet access or computers at home. Additionally, expanded coverage of printing costs 
for coursework since this can be a financial burden. 

• Connect students with proper and reliable childcare facilities through a partnership. 
• Provide Service Learning and volunteer opportunities within the SRPMIC and other tribal 

communities. This would be helpful in fulfilling the AIS goal of giving back to their communities 
and could potentially lead to future job connections. 

When sharing student experiences with campus, local, and SRPMIC community members, they 
too expressed concern over the fulfillment of student basic needs. Participants stated that the 
first step to addressing these gaps is to acknowledge there is a problem and that students’ 
needs go beyond the classroom. For instance, food insecurity is important to address. Also, 
transportation is a challenge because the City of Scottsdale cut services to only one trolley and 
the Salt River transit bus has to be booked ahead of time. Additionally, there is a shortage of 
affordable housing in the Scottsdale area. 
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Therefore, we must somehow create a process where we not only address students’ needs but 
we also take a holistic approach. This must include an awareness of Native cultures thus 
allowing for flexibility. For instance, they stated that there is a difference between event-based 
culture (Native) and mainstream culture. This will require acknowledging historical trauma (not 
trusting the government to sign anything). Furthermore, we need to understand that it is not 
usual practice for Native Americans to ask for help outside of their family, but if offered, then 
that is something different.  
 
As students enter SCC they are experiencing a culture shock, so they need education and help 
in best utilizing their resources. AIP can assist with this adjustment; however, many individuals 
are unaware of what AIP can provide to students.  Faculty, staff, and others do not want to 
misdirect or incorrectly refer students, resulting in them not being served.  
 
Ultimately, discussion participants encouraged SCC to mitigate some of the external difficulties 
like family obligations, financial, employment, etc.  
 
From the small group discussions, campus, local, and SRPMIC community members provided 
the following suggestions: 
 
Food: 

• Community Gardens/food farm – SCC assist SRPMIC if they have one or create one on campus. 
This fits the sustainability goals of SCC and SRPMIC. Food produced could be distributed to the 
SRPMIC as well as students in need. 

• Grocery gift cards and food service discounts/vouchers: 
o SCC, SRPMIC, and local companies like grocery stores and restaurants could provide on and 

off campus food funding options.  
o Create a one-time emergency food fund for groceries. 
o Help students apply for food stamps 
o Create something similar to the high school level incentive awards - based on report card, a 

student receives points. Points are translated to a currency, and then students are able to 
use that currency in a store to buy things like Bluetooth speakers. Can AIP adopt that 
point/currency system in some way (to be used in Artichoke Grill)? 

• Healthier food options on campus, including snacks for students at the AIP kitchen (make this 
part of AIP Budget). 

• Get local sponsorship of a luncheon for native students. ICC can ask SRP or some other group to 
pay for a lunch that all the students can attend for free. 

• Be cautious with catering selections: Bad experience with food (Chartwells) for American Indian 
event - perception was that catering did not care about American Indians. 

• Integrate Native food information into more food available events (culinary and biology 
involvement?) 

• American Indians may be used to home cooked meals--maybe encourage them to eat food 
together  

• Food banks/pantries: 
o All students should be made aware of agencies like Borderland Food Bank (Produce on 

Wheels Without Waste) and St. Mary’s Food Bank. 
o Expand Artie’s Fit Pantry perhaps with a satellite space in the ICC. Partner with Salt River 

Food Bank (2 people run it and take food to elders, could be tied to Service Learning). Start a 
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garden for the Pantry. Be advised on types of foods to purchase to meet AIS wants/needs. 
AIP encourage AIS to use Pantry since currently underutilized by AIS. Advertise better. 

o Partner with food banks/trucks for food distribution on campus (For District and SRPMIC for 
approval – talk to Royce) – St. Mary’s Mobile Food Pantry (once a month, van with fresh 
produce), United, Midwest, P.O.W.W.O.W - SCC host produce on wheels on campus, Contact 
Mike Ho-his organization comes once or twice a month to PVCC to distribute free and fresh 
foods.  

o Talking Stick food donations or food stores on land.  

Clothing: 
Participants suggested providing a clothing exchange on campus (MCC Red Mountain does this once or 
twice a year) and soliciting donations of professional clothing for students who are interviewing for jobs. 
 
Transportation: 
Suggestions to help students with their transportation needs included creating ride-sharing agreements 
with Phoenix Transit and Uber/Lyft to offer discounts or free passes for AIS or create a college shuttle.  
Some felt that we could promote awareness of existing ridesharing services as well.  Additional ideas 
included donations of gas cards and encouraging carpooling. 
 
Housing: 
Several ideas were proposed to aid students in finding affordable housing.  Some focused on connecting 
students with resources and others suggested creating new programs to reduce housing costs.  Some 
examples include: 
 

• …create a program where native students in culinary/tourism areas could have a break on living 
in the hotels where they work 

• Provide or partner for AIS housing options: to reduce transportation issues and increase AIS 
enrollment/persistence, either provide on campus housing/dorms or built nearby by SRPMIC (e.g. 
There is SRPMIC land where the old movie theatre used to be that can be used), or partner with 
area apartment complexes to offer housing packages to students with a price break.  If housing 
were provided, the students can concentrate on going to school and not think about working. 
Additionally, this could provide a sense of togetherness and belonging. 

• Share housing options during orientation. 
• Connect students with housing resources – Access Healthcare plan, Native American Connections 

for housing support and internships, subsidized housing, and vouchers 

Health: 
Participants suggested various ways to address student health needs, encompassing physical, mental, 
emotional, and social health. 
 
Physical health and hygiene 
Ideas included giving students access to showers and providing hygiene items at Artie’s Fit Market.  Some 
thought that the SCC Nursing program could assist with students’ health needs and concerns.  Free 
access to the SCC Fitness Center was also proposed. 
 
Social and Psychological needs 
For social and psychological needs, there was an emphasis on building connections between students and 
staff and between students and services.   
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Create the bond to these students that someone cares and willingness to provide them the path 
to success. Interact with them and get to know them, especially for the ones who are away from 
home and unable to get home to visit with them. Provide them the welcome feeling that they can 
get the support they need to be successful during their time at SCC. 

  
Participants proposed connecting students to resources such as DES, DCS, DE, and Medicaid and 
suggested having a tribal liaison.  They also proposed a program in which elders or grandparents would 
be available at the ICC on a regular basis.  They felt that counseling services should be readily available 
and visible at or near the ICC.  Another suggestion was to better advertise the literary magazine, Vortex, 
to provide opportunities for students to express themselves and to get published. 
 
Suggestions regarding family, educational, and financial resources are summarized below: 
 
Family Resources: 
The need for childcare resources was a recurring theme.  Feedback we received included suggestions to 
either provide childcare on campus or to coordinate with off-campus services (e.g. tribal Headstart 
daycare/SR childcare center, etc.) with priority given to low income students and community members.  
They also discussed the need for drop-in care.   
 
Educational Resources: 
To address students’ educational needs, community members, faculty, and staff proposed that SCC offer 
grants for computers and supplies, and asking corporate partners to donate computers that are being 
upgraded/refreshed.  It was also suggested that internet access/satellite internet service/hotspots be 
provided for AIS living without internet. Such an initiative could be funded by an outside agency or 
corporation. In addition, it was stated that the employment of retention specialists was needed and that 
a “4-hour library” be established for students who need a place for late night study to help focus and be 
quiet. 
 
Financial Resources: 
As many students expressed a need for more financial resources, there were several ideas about 
increasing access to financial aid and scholarships.  For instance, a single-point entry system where 
students can find and apply for aid was proposed (advertised at AIP, Student Center, etc).  It was also 
suggested that we ensure that students are applying for scholarships to claim all funding available (e.g., 
Salt River scholarship, AZ PTA scholarships) and filling out the FAFSA correctly.   
    
Cultural considerations such as the stigma of asking for help were taken into account. For instance, some 
recommended passing along scholarships discreetly to avoid the shame of asking for help. And, when 
appropriate, provide recognition as a way to encourage scholarship completion.  
 
Others suggestions included: 

• Providing hands on assistance to access financial resources: 
o Teach financial literacy and budgeting through classes and orientation for AIS to assist them 

with best utilization of their existing resources and finding additional funding sources. 
o Application, scholarship, and internship writing workshops in high schools and at ICC by staff, 

peer mentors, and financial advisors (like SMCC) who are aware of available funding 
• Expanding funding sources/requirements: 

o Scholarships for Native students that also allows for part-time attendance 
o Create jobs on campus – convenient for students, though consider higher pay, encouraging 

use of work study, allowing for tuition waivers, and creating an account for departments to 
use when work study not available. 
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o Emergency grants through Financial Aid or other organizations (i.e. Pattea Foundation). 
o Fee waivers (especially for STEM students) 
o Donate to scholarship through Artie’s Place, Find sponsors (like local casinos, alumni, etc.) to 

help fund our students while they attend school. 

 
Marketing and Outreach: 
There were several strategies proposed about how to market resources to American Indian students.  
Some focused on creating a sense of community, while others discussed reducing the stigma of asking 
for help: 
 

• Students do not want to be labeled in a certain way. It is important to share what is working well 
versus what is not working for the American Indian population. 

• Impact comes from building a relationship with somebody, not making it transactional. Create 
personal connections to understand needs. 

• Create a community at AIP/ICC and the students will begin to help each other like telling each 
other about services, etc. 

• Many resources are under-utilized.  AIP could contact each native student a couple of times a 
semester to remind the student of the various types of support, and provide help in getting the 
help.  If AIP/ICC has a weekly potluck, this would be a good time to check-in with students to 
see if they need anything. 

• Student Self-Report Options: 
§ Open the door for students in specific populations to self-identify for instructor, so 

instructor can follow up with connection to resources directly. 
§ Emergency hotline is needed for immediate need. 

• More frequent advertising for students through application process, orientation for Native 
students, classes like CPD150, and on Canvas. More questions can be added to Canvas 
acknowledgement so students understand what is available. 

• AIP should share available services at All College Meeting to allow for accurate referrals 
• Pull a list of new students, current and past students and make calls to find out directly how SCC 

can help 
• Utilize website to provide lists and customized training (Talk to Meagan in International Edu to 

see what is working) 

 
Theme 4: Services 
What should AIP, the ICC, and SCC do to improve awareness of existing SCC 
services? What other services should AIP and the ICC provide that it is not currently 
providing? 
 
When asked what they needed to be successful, 24% of American Indian Student (AIS) survey 
participants cited that they needed resources, including knowledge about what resources are available. 
As one survey participant stated, “SCC programs are useful to students, it would be more beneficial if 
programs did more of an outreach for students who are unaware of what they do and what they offer.” 
Unfortunately, many AIS are not aware of the services currently offered at SCC or by AIP. During focus 
group conversations, many students were hearing about services offered by AIP and at the College for 
the first time and the lack of information was heavily discussed. 
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• This is the first time I’m hearing of that! I actually got to go in there sometime, the only time I 
would go in there is to get my tuition waived… 

• …that’s like, a barrier to overcome I guess? …AIP to reach out to their students, their native 
students and let ‘em know that it, that it’s available if they need it for. 

• …yeah, more publicity would be amazing…for us. You guys are not only giving them good 
feedback but also me good feedback. Because it’s like, “You guys do understand that there’s a lot 
of people that don’t know you exist, right?” 

• I wasn’t aware about any of this like… I wish I would have known about that. 

Another issue discussed in the focus groups was the limited access to tutoring resources, 
specifically their hours. Many participants expressed that tutoring centers have been key to their 
academic success and would like to see improvement in the accessibility of the centers. 
 

• Their hours, it’s just sometimes they close early, that’s a barrier sometimes…like, I would like to 
come but the day goes by or you get off work and then it’s closed and you got an assignment to 
do and so… 

• I would just tell them to be careful of the tutoring center because if you go there a lot, they are 
going to think you are using them... [“using” as in overly using the service] 

• I think knowing where to get those tutoring skills or…uh…tutoring uh…teachers from, too. 

Additionally, some focus group participants noted how critical the AIP office has been to their 
success: 
 

• Yeah, the AIP, the Writing Center, the lab. For me it’s also tribal scholarship and tuition 
reimbursement. Educational leave for my job, those have all helped me get to where I am today. 

• The American Indian Program, that one right there is another, like she said, because I could go 
there and kind of like, feel at ease, you know… because it’s like a family. Even though we’re not 
family, we’re a family of Natives… different cultures, different backgrounds, different ages, like 
that and we can actually, you know, help the younger ones or they can help us in that way too. 

Others stated that they only used the office for assistance with the tuition waiver and did not 
seek any other assistance through the office, either because they did not know about the other 
services available or did not feel comfortable asking. 
 
Survey and focus group student participants recommended that AIP improve the following 
services currently offered, and also expressed a desire for some of these to be either reinstated 
in AIP or that AIP start offering these services: 
 

• Services (including Tutoring) available after 5:00PM 
• Make it clearer that AIP will assist students regardless of tribal affiliation or membership, age, 

etc. 
• Make the registration process easier.  
• Have more Native American tutors and offer a range of tutoring styles 
• Students should be able to see the same advisor and receive consistent information. These 

advisors should have knowledge about specific programs/fields and know the professors to 
provide recommendations. Native advising staff should be available. 

• Reduce wait time in admissions (long lines with only 1 of 4 or 5 staff members processing 
students) 
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• Provide information and scholarships to colleges outside of ASU and NAU. 
• Update the Art Building 
• Bring back advising and counseling services AIP used to offer 
• Start offering self-help options through AIP to encourage individual growth 
• Social media promotion, email outreach, and fliers in classrooms and around campus 
• Have AIP staff promote services in classes and have students who attend be encouraged to 

spread word to other AIS unaware of services 
• Have AIP staff be more representative of community with more SRPMIC members working in AIP 

office 
 

When presented with AIS experiences regarding services, campus, local, and SRPMIC members 
were concerned that many students are unaware or have limited knowledge of what is available 
for them and what events are happening at SCC. Some even stated that when they were 
students at SCC they had similar experiences. For instance, one participant stated that they 
were “here for an entire year before I knew about AIP.” Others said that they did not know the 
ICC existed. From these small group discussions, participants made the following suggestions: 
 
Improve Available Services in the ICC: 

• Student Services Event/Day in ICC – one-stop-shop for entry into SCC:  
o Admission and Registration can help with the admission process or any other documents that 

needs to be complete. 
o Financial Aid to discuss if they need to complete the FAFSA; determine if the student needs 

to complete paperwork or submit paperwork; or questions. 
o Advisement can help with what classes need to be taken or see if there is a way of finding 

ways to accommodate with their work/personal schedule. 
o Cashier’s, help set up any payment plans; process tuition waivers; discuss the refund set up 

and other questions they may have relating to payments. 
• Rotate Student Services through ICC, including advising, counseling, and tutoring 
• ICC Dedicated Staff: Case manager position and Advisor position (GPS for AIS), consider applying 

for grants to support creating these positions 
• Provide more Social Programs 
• Be the liaison between local community and SCC leadership/staff 
• Oversight/ability to weigh in on diversifying SCC leadership, hire Native advisors and counselors  
• Provide study and meditation spaces 
• See Expand Student Awareness and Knowledge, Marketing, and Improve SCC Employee 

Knowledge sections under Expand Current Services. 

Expand current services: 
• Update SIS and CRM to identify all AIS regardless of selection on admissions process (such as 

noting use of the SRPMIC tuition waiver or AI Nation scholarships) 
• Officially identify Artie’s FIT Market as a support service 
• Build connections with community and students early (starting with elementary age): 

o Faculty connect with community faculty to help student transition 
o Travel team and tech team to reach out online and visit/present at tribal high schools 
o Encourage students to bring their families on campus 

• On campus connection building: 
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o Student Ambassadors and Peer Mentoring to connect students - Students share their stories 
and speak with students about their needs 

o Events where students can connect with administration to show they are normal people 
o Cultural events for AIS to participate in and attend, open to campus  
o “Warm handoff” - walk students to department and introduce them. Sit for a while with them 

until they feel comfortable 
o Connect with students in specific departments so they feel comfortable 
o Native clubs, honor society, etc. 
o Year round classes that fit cultural needs 

• Expand availability and access: 
o Library open on Saturdays 
o Display tutoring schedule and allow sign ups in advance, inform on the range of tutoring 

services and subjects offered 
o Laptops for checkout 
o On and off campus job services 
o Accessibility in online resources 
o Online chatting 

• Expand Student Awareness and Knowledge: 
o Beginning of term reward like academic planner with policies and services inside 
o Automatically connect AIS to resources upon enrollment 
o Financial Literacy education, federal aid guidelines available, and FAFSA Workshops 
o Better signage/maps for buildings and what is in them 

• Assist with building resources in the community (see Theme 3: Basic Needs) 

Improve SCC Employee Knowledge: 
Many of the small groups discussed ways that SCC employees could better assist American Indian 
students.  For instance, it was proposed that Student Services staff be trauma informed and trained and 
that all employees know what AIP and ICC offer.  They proposed that employees should inform students 
about those services as well as services from other parts of the college; faculty should make 
announcements about these services in class.  Other suggestions included: 
 

• SRPMIC presentations at All College/All Faculty meetings.   
• Educating and support to leadership, faculty, staff, and Inclusiveness Council (or similar authority 

on campus) on appropriate behavior, historical relations with the community and their 
current/historical perspectives, cultural and tribal differences and taboos, and AIS social skills and 
dynamics, voice/perspective, and obligations at home (such as what Ana has been doing in the 
Buzz and expand to the All College/All Faculty meetings). Provide information to help non-Natives 
be less fearful of using incorrect terms and decrease reluctance to engage in conversations. 
Provide and educate on culturally sensitive material/content for the classroom. 

• Holding employees accountable, such as filling out an annual acknowledgement for 
faculty/staff/admin/DO of AIS’ special circumstances, so responsibility does not fall solely on 
AIP/ICC 

Marketing of Student Services and Events: 
Participants felt that Marketing had a strong role to play in reaching out to students to inform them about 
services.  Specific suggestions included: 

• Welcome packet for new or returning students with letter and event flyer sent by mail to home 
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• Update AIP Brochure – issues with blurriness, accuracy, and outdated information. Misleading 
that all those services are provided there. Provide full name of service and contact info for each. 
Include a QR code that takes them directly to AIP Website 

• Noticeable Home Page on SCC website for AIS to find AIP and services 
• Announce services and upcoming events in various outlets, including highlighting ICC during 

Native American Heritage Month:  
o Social Media Advertising and AIP specific pages/accounts/posts – Youtube, Snapchat, Twitter, 

Instagram, Facebook, etc. 
o Specific AI Website 
o TV Monitors around campus 
o Promotional Videos 
o Mandatory Orientation, Native Orientation; Make SOAR more inclusive and create 

connections, focus on FOIs and have a list of services 
o Classroom: Syllabi, Build services into course experiences, Canvas and During Class 
o Texting 
o In-person 
o Emails, Alumni can also sign up to receive emails, newsletter with images/graphics, through 

CRM 
o Flyers 

• Need consistent messaging, delivery, and timing. 

 
Theme 5: Quality of Interactions and Negative Experiences 
What can AIP, the ICC, and SCC do to help combat bias, harassment, and 
discrimination against American Indian students by students, faculty, and staff? 
 
American Indian Students (AIS) completing the survey and participating in the focus groups 
raised several concerns regarding their interactions with students, faculty, and staff at SCC. For 
instance, students cited behaviors from staff and faculty directed toward AIS that made them 
feel unwelcome or unwanted: 
 

• Rudeness, rolling eyes, and sighing 
• …she was short, polite, but not as caring…it was more like a bother to her. 
• I feel some tutors can't explain or are friendly to everyone. One guy in the math tutoring rolled 

his eyes and made a big sigh when I didn't understand, another couldn't explain in a manner I 
understood so tried to get someone else and another tutor looked like I was interrupting his day. 

• Was told I was most stupid student he has ever taught. I was wasting my money here. 
• The usually verbal things people had said to me is typicially [sic], “oh you probably get casino 

money” “this must be a free college for you”. Which is not true and i [sic] pay no mind to it. 
• I have not heard anyone say negative comments to me. But I do feel they don’t think I will finish 

school and I am just here for one or two semesters and will drop so they don’t bother to invest 
time in me. Not a big deal again. Just my thoughts. 

• …even though this is your land, you still have to pay what everybody else pays. And that right 
there, a lot of students they struggle with finances and I think that’s one of the drawbacks about 
college 
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In addition to unwelcoming behaviors, students shared that faculty lack cultural awareness 
about Native American culture and tradition which leads to insensitivity and offensive comments 
or requests from instructors to AIS: 
 

• It’s just from my own experience, you know, when I lost my sister. I actually had a teacher say, 
“Well I need to see this” you know [referring to the instructor’s request to provide physical proof 
of death like a “card”]… and I was like, “I have never had a teacher tell me this.” And I go, you 
know, “I’m telling you, why the heck would I lie about something like this.” 

• …my brother had passed away, my brother committed suicide, on a, March, um on March 19th. 
And I had to tell him that, “It’s going to take me a few days to kind of like readjust because, I’m 
kind of grieving right now.” But, you know, he didn’t really care… 

Some students specifically shared their concern with representation and bias in AIP office. Some 
cited the need for SRPMIC members to be part of the office staff. Others were concerned that 
access is impacted by bias toward particular groups of AIS, whether it be to SRPMIC members 
or to non-members. 
 

• …it seems like they’re getting more to the ones that aren’t tribal members… Yeah, instead of the 
ones that you know… I mean, especially to for like small things too, like with just going to get a 
waiver, you know. 

• I think they should have more people from – community members work there to within the 
American Indian Program. 

• …it doesn’t seem like there’s that many people that work in the American Indian Program either. 
I don’t know if it’s just, like they just don’t know them or? 

Students also noted the need for non-Natives at SCC to understand that not everyone is the 
same and that AIS may be reserved when interacting with others. In fact, 17% of survey 
participants stated that they do not interact much with others on campus. Some survey and 
focus group participants discussed how their shyness, as a particular trait of AIS, has hindered 
their success and ability to connect with the SCC community. 
 

…as a Native man, a Native person too, um, I went through all that shyness. Especially the young 
ones, they are slow to speak and they listen a lot too, even to the point where if somebody…how 
can I say it… disrespects them. 
 

Survey and focus group student participants made several recommendations to improve the 
quality of interactions between AIS and campus community members: 

• Faculty should not require proof of death for missed class and make-up work. Be culturally aware 
and sensitive 

• Staff and faculty need to show patience and kindness, even when frustrated (good customer 
service) 

• Reduce use of stereotypes, prejudice, and discrimination by all members of campus. For 
instance, require sensitivity training, especially for faculty 

• Diversify the AI representation of AIP staff with equivalent outreach and treatment of AIS from 
various nations/communities 

• AIP or ICC provide counseling service for students looking for support regarding discrimination 
 



	 	

59	
	

	

Institutional Research and Planning 

AIS reported on the survey that the highest proportion of negative experiences come from 
students. In particular, females/women rated their interactions with students more negatively 
than males/men. Yet, AIS students also report experiencing alarming negative interactions with 
faculty and staff that ranged from negative verbal comments to physical threats and assaults. 
When presented with this information, campus, local, and community members were deeply 
alarmed. One group expressed concern that SCC is upholding a system of discrimination noting 
that at least two instructors have said “I have tenure, what you said doesn’t matter, I won’t get 
fired” when presented with complaints about their behavior. With all this in mind, planning 
session participants provided the following recommendations:  
 
All Employees: 

• Annual, Required/Incentivized Cultural Competency, Awareness, Diversity, Inclusion, and Equity 
training for faculty and staff (such as MOSAIC). This should be completed upon hiring (even for 
returning and adjunct employees) and then completed every 5 years, have students/AI 
representation involved to aid in understanding, have a trauma informed piece, and address the 
SCC-SRPMIC relationship. Make sure employees are aware of student rights, federal/civil 
regulations, and potential for student recourse. This could be online, include employees from 
across the district, and incorporate videos.  

• Create Safe Spaces on Campus and “Whistleblower Policy.” Employee volunteers complete a 
training to serve as a resource for AIS (other populations?). Upon completion, the employee is 
identifiable to students/employees with special badge/sticker/pin. 

• Employee and AIS/AI Employee Conversations in the ICC throughout the semester, such as 
talking circles, to understand AIS needs. Faculty should be paid and staff are released to attend. 
In some cases, only AI students, employees, and Community members speak in the circle.  

• Division Chairs, Department Chairs, OPDs, and departmental meetings should have one meeting 
each semester that focuses on a facilitated discussion of best practices for AIS success. 

• When hiring new employees, ask for experience working with AI populations in job postings. 
• Enhance services to empower AIS (see Themes 3 and 4) 

For Administration: 
• Top administrators need to understand their roles and how they can lead the campus in 

combating these issues. President needs to support ideas for campus and should issue a 
statement about the importance of Native American culture at SCC. 

• Create a reporting system or anonymous hotline for incidences of cultural bias, harassment, or 
discrimination. There should be a zero tolerance policy for employees with removal of individuals 
rather than moving folks around and the President’s office should be informed. 

• Hire someone outside of organization to do an assessment with more frequent follow-up and 
comparison to non-native students. 

• Bring this study to faculty department meetings and share widely across campus to increase 
campus awareness of AI experiences on campus. 

For Faculty: 
• Unique contracts for faculty teaching at SCC  
• Diversity/Inclusiveness to be addressed in Faculty Evaluation Plan (FEP) 
• Reactions to students experiencing the death of a family member need to be culturally sensitive 

(Royce stated that there was an instance when John Ellis demanded that he wanted to see family 
lineage in order to excuse the absences) 
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• If you don’t know the culture, an extended absence of the student (without the student informing 
the instructor) can be a cause for alarm. If the instructor is aware, then the instructor can work 
with that student. 

• Faculty need to be observant of student interactions, and address or report any incidences of 
bias or discrimination in student interactions in their classrooms. 

• Discrimination policy in syllabus - Students need to be able to approach faculty and staff to share 
what has happened (i.e. physical assaults). They need to feel comfortable enough to 
communicate these situations and how students are feeling. 

For students:  
• Faculty discuss cultural sensitivity on first day of class and place discrimination policy in syllabus 
• Make sure students are aware of their educational rights, the complaint system, and where/with 

whom to file: online and in-person. They need to feel safe reporting. 
• AIS specific SOAR with vigorous tracking 
• Integrate Native Cultural Awareness training into: new student experience, videos, and a 1-credit 

hour course required for all students in their first semester on the history and culture of SRPMIC 
and other AI communities or like ASU101 has a large section on diversity and sustainability.  

Education for all about AI/NA: 
• Annual Updates 
• Regular training and educational conferences like those from Dr. Pretty Paint, on Canvas, and 

using videos on topics like: White Privilege; implicit bias; spiritual awareness and beliefs; respect 
for the land and people; AI definitions of Family, family structure and responsibilities, and respect 
for authority/elders; differences between tribes/nations; and how casinos work on reservations. 

• Community spaces for SRPMIC to use and feel welcomed to use 
• Painting murals to bring engagement 
• Music, Canyon records could do presentations 
• Use SRPMIC museum 
• Implement orientation for all visitors to SCC and SRPMIC 

Build connections with one another (See Theme 6: Bringing People Together): 
• Teambuilding to help us get to know each other 
• Smile-A-Grams 
• Create an environment that shows this is an institution that invites diversity and create a culture 

of kindness. We live in a nation and a district and a college (more than in recent past) where it 
has become okay to not be nice, there’s a lot of dissonance in our cultures - it doesn’t feel good, 
and we pass that along. 

• Making Native people more visible, such as at social events that allow for everyone to interact 
and build positive relationships. 

• Encourage all employees and students to challenge misconceptions when confronted with them.  
Don’t be passive. 

 
 
Theme 6: Bringing People Together 
What should AIP, the ICC, and SCC do to bring American Indian students together? 
What should AIP, the ICC, and SCC do to bring American Indian students and other 
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groups together (i.e., campus administrators, faculty, staff, students, family 
members, and surrounding communities)? 
 
American Indian Student (AIS) survey participants overall felt welcome (93%), that they 
belonged at SCC (87%), and that their culture and identity are respected or valued by those on 
campus (staff 73%, teachers/professors 76%, and students 86%). Yet, female AIS were less 
likely to feel they belong at the college or were valued by SCC teachers, professors, and staff. 
When expanding on this sense of belonging, AIS exposed a variety of areas where SCC can 
improve. For instance, study participants expressed that the college needs to show we care 
about AIS. This could be accomplished by publically acknowledging AIS success and advertising 
this success, particularly to other AIS. 
 
Furthermore, in both the survey and focus group conversations, AIS expressed that the need to 
belong to a community is necessary for their success. For instance, 62.8% of survey 
participants agreed that it is important to interact with American Indian faculty and staff on 
campus. Furthermore, focus group participants stated that their sense of belonging came from 
participating in groups related to their major, classes (like Dual Enrollment), and Native identity 
(e.g. S.E.A.I.C./ISA, Hoop of Learning, etc.). Particularly early college connections through 
programs like Dual Enrollment and Hoop of Learning strengthened their belongingness. 
Additionally, AIS need to feel the support and understanding of peers who experience the same 
trials they do. From these connections, students can help and learn from each other. 
 

• I would like to meet other Native Americans and be able to not feel so alone at scc [sic].  
• they’ll just talk and just make us feel welcome and then we get to see everyone, everyone like 

who is all Native, who is going to be in the class and you just feel more enquired to… to talk to 
them if you see them around 

• …like if there’s a member that’s walking around. You know, you know a native when you see 
him…it should be like, “Hey brother, sister. You know there’s a program here on campus... 

• a talking circle where the students can get in and maybe bring up barriers, things you know, you 
can let out, um…things that are bothering you or things you find interesting on campus, or where 
we can help each other out. 

Despite this need to build connections with other AIS, only 50% of survey participants said they 
have American Indian friends on campus.  SRPMIC students were significantly more likely to 
have American Indian friends at SCC (65.2%) compared to students from other tribes (39.2%).  
Additionally, only 58% said that their friends at SCC are like family to them, with SRPMIC more 
likely to agree with that statement. 
  
In addition to needing to belong to a community, 29% of survey participants’ open-ended 
responses noted the need for support from family members, friends, community elders, faculty 
and staff to be successful. Thankfully, students report that their family (96%) and their 
community (82%) are supportive of their attending SCC. For SCC to further fulfill this need, AIS 
recommended cultural events at the ICC where tradition could be shared while bringing their 
friends, families, and the community together. This would encourage them to build stronger 
bonds and improve their success. 
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• I think if they provided more like, um…I don’t know, more get togethers… like this, for instance 
[motioned around the focus group]. Families, kids, have that interaction so your family and your 
kids know what you’re doing when you’re away. 

• “Well, as Native Americans, you know, it’s in our culture to break bread.” You know? “Break 
bread,” eat, you know? And so like how they’re saying about the family night that’s just 
something like food is…food is something that’s always been like in a circle 

• Keep doing frybread/bake sales 
• Keep folks up to date on current and upcoming events 
• …instead of the regular classes maybe they could come out with some more Native American 

classes like…like pottery making or basket weaving. Something that’s connected to Native 
American…certain things that are being lost through our cultures... 

• The staff should involve themselves more in American Indian Student activities!  

Despite this need for support from the SCC community, only 58% of AIS agreed that SCC 
faculty and staff encourage contact among students of different economic, social, and racial or 
ethnic backgrounds. And, as noted in Theme 5, about 17% of respondents stated they do not 
interact very much with students, staff, or faculty. Thus we need to be concerned with possible 
isolation and alienation of AIS. 
 
When reflecting on this need for belongingness and bringing people together, campus, local, 
and community members noted that we grow with a diverse group of people and friends and 
therefore we need to get comfortable with people, situations, history, and knowledge. From 
their conversations, the planning session participants recommended the following: 
 
Bring Back/Have More AI focused Social Gatherings, Cultural Celebrations, and 
Events: 

• Events should be in line with indigenous values, speak to the Native experience, possibly student 
operated rather than admin operated, have educational components, have SCC representation, 
and include food, particularly Native food (See Importance of Food as Culture section). 

• Find financial resources to make these regular or monthly events/gatherings/activities etc., 
throughout the week and weekends 

• Include a variety of groups: 
o Family Events or at least include family 
o Bring Native students to campus events (Elementary school and up) 
o AI employees, students, clubs across MCCCD colleges (give incentives for students to 

participate) 
o Community members 

• Locations: 
o Community partners for hosting or collaborating on events: Tribal High Schools 
o Student Center 
o SCC football field for large outdoor events 
o Ensure that larger events can be held on campus 

• Types of Gatherings: 
o AIP Welcome Event 
o Cross-Cultural/educational sharing/celebration events that represent all 22 Arizona 

tribes/nations throughout the week and weekends, such as: Native students showcase every 
year at the ICC, Pow Wows with traditional dance from the community, and hosting AI 
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pageants and other events for tribal communities. These events can expose the campus to a 
range of Native cultures and help break down inter-tribal bias. 

o Student Organizations: Connect and support clubs with similar interests so they can 
collaborate on events. Utilize the ISA to build relationships and keep students involved on 
campus. Bring professionals to club events to share experiences. Be open to other students 
and help them network. 

o AIS groups for: Socialization, sharing experiences, and receiving facilitated support for 
success. Peer mentors, faculty, and staff could facilitate. 

o Athletic events, such as Native American Basketball Invitational (NABI) and other 
tournaments/events like NA baseball at SCC 

o Native Student Social Media Group 
o Speakers and Performances: 

§ Native performances (theatre, music, etc.) 
§ Host a comedy night because Natives like to laugh. 
§ Elder-in-Residence Program – bring knowledgeable, prominent, respected Elders to 

campus to share traditional culture and knowledge in a variety of settings: sit/speak in 
classroom, meet with students, and meet with employees 

§ Provide poets on campus from the American Indian community. Storytelling events can 
draw in the community. 

§ Talk about constellations that exist among tribes, their significance, and connect this to 
teaching concepts of math. 

§ Create and share personal narratives by having American Indian employees and other 
students share their experiences to show how they did “it.”   

§ Students are coming to school for work, so offer Employment Meet-and-Greet, Employer 
networking events, Career Fair during Native American Heritage Month, and create 
professional networks for AIS with community leaders and professionals (Chris Billey was 
mentioned twice. ASU construction program pipeline also mentioned) 

§ Bring others to campus to conduct workshops (e.g., the “Othering and Belonging 
Conference” (UC Berkeley) and Tina Cash (last name?)) 

§ See also Importance of Food as Culture 

Importance of Food as Culture: 
• Fry Bread Sales - NAU has fry bread festival in October to welcome students to campus. All tribes 

represented and cook their idea of fry bread with the pageant held on a Saturday. Allow the ISA 
to host a fry bread sale and use the funds for scholarships or an emergency fund for students.  
There needs to be consistent regulations across campuses about what can be or cannot be done 
(e.g., selling fried bread was against regulations on one campus because of public health 
concerns). 

• Food truck with Native American food. Native American businesses can come here to aid in food 
sovereignty (turning the way people eat back to traditional foods) 

• Speakers on: food sovereignty to reconnect to roots (i.e. fish, rabbit, etc.) and teaching people 
how to prepare and eat those foods, First Foods as well as medicinal plants, Power of Corn, and 
storytelling events (e.g. Stories & Stew at SMCC).  

• Adoption of a signature word or dish can show respect, but also pose a risk of exploitation. 
However, this can be accepted if the physical location is on tribal land. Important to be mindful of 
how conversations of tribal populations can be perceived. 
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Institutional Research and Planning 

• Students can gather at the community garden to do planting prayers or perform harvesting 
songs. 

In the Classroom: 
• Welcome with a traditional welcome when someone steps into a classroom. Just the simple 

acknowledgement can inform people of the Tribal history. 
• Faculty announce AI events in class or by email to their students, and have classes participate in 

events being held during class period. 
• Curriculum: O’odham were great with hospitality, which can be incorporated in HRM courses. 

Integrating language in hospitality courses.  
• AIP educating others on campus to understand and respect learning styles. 
• Create a space for AIS to ask questions. 
• There should be a Canvas course for Native students that focuses on resources to help them with 

safety, food, medical, transportation, and child care insecurities as well as academic resources 
and a space to discuss their struggles and share best practices and experiences to support each 
other. This can be done through the Canvas Discussion Board. 

Departmental Suggestions: 
• HR/Hiring Processes: First step is to hire a diverse work force at SCC, specifically hire more 

Native employees. People want to be represented and that begins in who and how we hire. 
• Make Native faculty and staff more visible as role models on campus sharing their historical and 

educational experiences. Tap into faculty/staff resources (e.g. Manny Pino is well-known). 
• Library: Have a librarian present who is willing to be a resource for Native students.  
• Administration: Increased support of administration and communication with AIP to strengthen 

connection between campus and tribe. A cultural shift is required, starting with SCC leadership. 
AIP can serve students, but not in a vacuum. To be successful, all staff and faculty must be 
included. Help reduce red tape.  

• Position a President’s Assistant for AI SCC students on campus 
• Have recruiters on campus and meet one-on-one 
• Offer flex time to NA employees to attend events at SCC ICC 
• Continue conducting research on this population including a follow-up study to measure changes, 

gain further insights, close equity gaps, and better understand AIS. 
• Create an Indian Market on campus, Art Market 

Marketing and Outreach: 
• Develop connections to students and SRPMIC utilizing: AIP, SCC AI royalty, and AIS/ISA 
• Club advertising 
• Increase interest in Native American Heritage Month in November and Indigenous Peoples’ Day 
• Orientation: 

o Perhaps giving space to this message at FOI orientations is necessary 
o New student orientation for NA students with current students as leads. 

• Send calendar of events out to relevant populations 
• Have a marketing campaign that focuses on AIS 
• SCC should propose a monthly column in the O’ODHAM Action News (SRPMIC Newspaper) 
• Social Media like Facebook 

 


