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Note about Terminology

• We use “American Indian” to include other terms such as Native 
American, Alaska Native, and Indigenous groups.

• The term “staff” includes any non-teaching SCC employees such as 
academic advisors, cashiers, secretaries, groundskeepers, cafeteria staff, 
department managers, etc. 



Purpose

• Inform planning of  the Indigenous Cultural Center (ICC)

• Explore American Indian student perceptions, experiences, and educational 
outcomes at Scottsdale Community College (SCC)

• Understand ways in which SCC is supporting and not supporting American 
Indian students

• Examine extent to which American Indian students feel a sense of  belonging 
and connection to SCC and how that influences their educational experience



Background/Research

• Importance of  speaking directly to students and making sure their voices are heard 
(Strayhorn, 2019) “when creating policy that can directly or indirectly affect their 
educational lives” (Guillory and Wolverton, 2008:63)

• American Indians are one of  the least researched groups in educational and 
social/behavioral research (Song, 2016) despite representing the third fastest growing 
population in the West and doubling their numbers in higher education over the last two 
decades (Greico, 2016)

• Nationally, American Indian students are among the least likely to (Song, 2016):
• Persist from one semester to the next
• Graduate
• Transfer



SCC Data – Course Success

Source: 2018 Governing Board Monitoring Metrics: Student Course Performance Dashboard
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SCC Data – Fall-to-Spring and Fall-to-Fall 
Retention
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SCC Data – Graduation and Transfer Rates
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The Survey 

• In Spring 2019, sent to all American Indian students (421 students, excluded 
minors) in online and paper formats

• 102 Responses (24%)
• Belongingness and Support
• Defining Success
• Basic Needs
• Quality of  Interactions
• Experiences with Bias, Harassment, and Discrimination
• Usage of  and Satisfaction with SCC Services



Survey Respondent Characteristics

• 80% female/woman
• 28% first in their family to attend college
• 37% live on their tribe/nation’s reservation
• 47% SRPMIC; 53% other tribes/nations, including Navajo, Hopi, Gila River, San 

Carlos Apache, Tohono O’odham, Colorado River, Pascua Yaqui, and several others
• 41% work full-time; 20% work part-time
• 65% financially supporting their families; 55% caring for family members
• 50% head of  household



Focus Groups

• In April and May 2019, held small group conversations with 2 to 5 American Indian students
• Overall, 13 students participated in 4 different groups

• Do you feel a connection to SCC? If  yes, why? If  no, why not?

• What are your goals at SCC?

• Factors that help you complete your goals

• Barriers to completing goals

• What would you tell an American Indian friend or family member considering SCC?

• If  you could change something about SCC, what would that be?

• What, if  anything, do you need from the Indigenous Cultural Center that might help you feel connected to the college 
and achieve your goals here?



Focus Group Participant Characteristics

• 62% female/woman
• 69% first in their family to attend college
• 62% live on their tribe/nation’s reservation
• 69% SRPMIC; 31% other tribes/nations, including Navajo, Gila River, and San 

Carlos Apache
• 46% work full-time; 54% not currently employed
• Almost all participants discussed that they are financially supporting their families, 

caring for family members, and are head of  household



Themes



Representation

• Physical representation of  SRPMIC on campus to show that SCC is on 
SRPMIC land; celebrate the culture and the connection with the Salt River 
Pima-Maricopa Indian Community

• … not many people know that this is a reservation, they don’t know this is tribal land, 
they don’t realize it…It’s kind of  like we’re…we’re put on the backburner, kind of  like, 
um, “We’re trying to honor you guys by saying, ‘Hey! We’re on the Salt River Pima-
Maricopa Indian Community land!’” But, the thing is that… that’s not really honored. In 
a sense where there’s nothing really done for…for the native students like I said.



Representation

What could AIP, the ICC, and SCC do to 
provide more physical representation of  

SRPMIC on campus?
(Participants had the opportunity to respond to this question in small group discussions and on an 

optional feedback form)



Success and Expectations

More than three quarters of  students
• believe that they have been successful (88%)
• believe that they will be successful in the future (93%)
• plan to get a degree or certificate at SCC (95%)
• plan to transfer (87%)
• plan to work in their field (83%)
• plan to return to their community or assist another community (78%). More SRPMIC 

members plan to return compared to members of  other tribes/nations. 
• plan to return next semester (86%)



How do students define success?

• How do you define success? 
• 71% provided a personal reason, focusing on meeting goals or overcoming challenges
• 41% provided an educational reason, such as completing coursework or graduating

• I feel successful when…
• 66% cited academic goals, including completion of  coursework, receiving good grades on exams and courses, 

and completing their degrees
• 37% provided a personal goal focused on self-improvement and growth in areas outside of  academics

• To be successful I need…
• 67% needed to improve skills and traits, such as study skills, motivation, confidence, time management
• 29% needed support from family members, friends, community elders, faculty and staff
• 24% cited resources, including knowledge about what resources are available



Success

How can AIP, the ICC, and SCC help close the 
gap between student goals/expectations of  
success and course success, graduation, and 

transfer outcomes?
(Participants had the opportunity to respond to this question in small group discussions and on 

an optional feedback form)



Basic Needs

• 30% have access to nutritional food only half  the time or less

• 37% have the financial support they need only half  the time or less

• 28% have adequate and affordable housing only half  the time or less

• 9% have reliable transportation only half  the time or less

• 4% are homeless; 7% said they preferred not to answer



Basic Needs

• …my first year here I was just taking basic classes and when I say struggle, I 
was only eating one meal a day ’cuz I didn’t have the funds, the finances or 
anything like that… 

• …I’m employed but…I don’t qualify for financial aid. I’ve applied for 
scholarships but according to my income…I guess it goes based on your income 
needs… I’m the only sole provider in my family… I still am struggling and 
so now, I’m doing student loans.



Basic Needs 

What should AIP, the ICC, and SCC do to 
better help students with basic needs such as 
food, housing, transportation, finances, etc.?
(Participants had the opportunity to respond to this question in small group discussions and on an 

optional feedback form)



Usage and Satisfaction with SCC Services

% Never or Rarely Used (or didn’t know service was available)
• 76% Counseling

• 64% Tutoring

• 46% Academic & Career Advisement

• 45% American Indian Program; Significantly more likely to be used by members of  
SRPMIC than members of  other tribes/nations 

• 41% Library

• 37% Computer Labs



Satisfaction with Services

Among those who used services, 

• 89% Library

• 87% AIP

• 85% Registration Process

• 84% Admissions Process

• 83% Tutoring

percent “satisfied” or “very satisfied”…

• 83% Computer Labs

• 78% Counseling

• 76% Advising & Career Advisement

• 73% Financial Aid



Services

• Many Focus Group participants were not aware of  various services and often 
learned from each other

• Tutoring emerged as one of  the most important services; several expressed 
needs for longer hours and weekend hours

• Desire for services that could be provided in the ICC, including advising and 
tutoring

• Some expressed the need for childcare



Services  

• What should AIP, the ICC, and SCC do to improve 
awareness of  existing SCC services?
• What other services should AIP and the ICC provide 

that it is not currently providing? Click to see current 
AIP Services: https://tinyurl.com/AIP-Services

(Participants had the opportunity to respond to these questions in small group discussions and on an optional feedback form)



Quality of  Interactions with Students, Faculty, 
and Staff

• Moderately or Mostly Positive
• 78% Students

• 83% Teachers/Professors

• 76% Campus Staff

• What makes these interactions positive or negative?
• 85% stated that others are generally helpful, friendly, and responsive

• 17% stated that they don’t interact much with others



Negative Experiences – Bias, Harassment, and 
Discrimination

% Answering “Not very often,” “Sometimes,” “Often,” or “Very Often”

Experience From Students From Faculty From Staff

Negative verbal 
comments

30% 9% 8%

Negative non-verbal 
behaviors

32% 9% 12%

Exclusion 32% 11% 7%

Offensive Images or 
items

19% 7% 5%

Physical Threats 9% 3% 2%

Physical Assaults 8% 3% 2%



Student Comments 

• …A teacher asked for proof  of  death.  I thought that was a little insensitive because I don’t 
understand why anyone would make up their sister passing…

• Well just like anywhere I go, I am seen as a drunk, uneducated, get casino money, and don’t have 
to work for a living…or I live off  the government.  But it’s not a big deal.

• …her attitude towards Salt River members was really, really uhh…disrespectful. I thought it was 
really rude how she came about it and you know just basically disrespecting Salt River members to 
a point where like, “You still have to pay regardless even though we’re on Salt River land.” (…), 
that was really um… I guess, hurtful, would be the best way to put it.



Negative Experiences

What can AIP, the ICC, and SCC do to help 
combat bias, harassment, and discrimination 

against American Indian students by students, 
faculty, and staff ?

(Participants had the opportunity to respond to this question in small group discussions and on an 
optional feedback form)



Belongingness and Support
Feeling valued and respected

• A majority of  students say 
• they feel welcome at SCC (93%)

• they belong at SCC (87%); Females/Women less likely to feel that they belong at SCC

• their culture and identity are valued by teachers, professors, and staff  (76%; 73%); Females/Women less 
likely to feel valued by SCC teachers, professors, and staff

• their classmates respect their culture and identity (86%)

• their family is supportive of  their attending SCC (96%)

• their community is supportive of  their attending SCC (82%); SRPMIC members are more likely to agree 
with this statement

• 58% of  participants feel course materials reflect American Indian experiences “often” or “always”



Belongingness and Support
Feeling valued and respected

Focus Group participants identified the importance of  American Indian representation 
among SCC faculty and staff in feeling a sense of  belonging, supported, and that they can 
achieve their goals

I really enjoyed having a Native American professor. Because they do have their own 
background history and some of  their own experiences they share, and even some of  their 
education or even their careers… they have accomplished their goals and they made it to 
where they are now and it’s like motivating to another Native American student.



Bringing People Together

Students in the focus group expressed a desire for events that bring together Native American 
students for the sharing of  experience, knowledge, and culture.
• …some of  them are coming straight from high school there, and coming here, and then starting here and they 

don’t know nobody. So I mean, if  they could you know, build a foundation from other students around here,
I think it would benefit a lot of  new students that are coming here from the reservation

• I think if  they provided more like, …I don’t know, more get-togethers… like this, for instance. Families, 
kids, have that interaction so your family and your kids know what you’re doing when you’re away from your 
family.

• …for me it’s …the social gatherings … too. We can go to something traditional. It kind of  like uplifts you 
more, like “Hey!” You know? Hearing the drums, seeing the dancers, um, it’s really, really, um… it gives 
you strength… “Hey! I’m a part of  this tradition. I’m a part of  this culture…” 



Bringing People Together

• What should AIP, the ICC, and SCC do to bring 
American Indian students together?
• What should AIP, the ICC, and SCC do to bring 

American Indian students and other groups together 
(i.e., campus administrators, faculty, staff, students, 
family members, and surrounding communities)?
(Participants had the opportunity to respond to these questions in small group discussions and on an 

optional feedback form)



What’s Next?

• We will review all suggestions made by students and session participants and 
incorporate them into recommendations for the ICC. We will also publish 
and share a final report of  all the findings.

• ICC Strategic Planning Committee will use these recommendations to 
develop and implement a plan.

• If  you have questions, please contact Laurie Cohen and Crystal Morehouse 
in SCC Institutional Research and Planning, research@scottsdalecc.edu


